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Credit Unions Among Best 
Places to Work in Atlantic 
Canada
Metro CU

Metro Credit Union’s Ellen Meerburg, Financial Services 
Officer, and Bernard Gillis, General Manager

Metro Credit Union is proud to 
announce it has received top honours, 
with a ranking of # 1 in “Best Places to 
Work 2012.” In a program designed by 
Progress Magazine and Best Companies 
Group to recognize the best employers in 
the Atlantic region, Metro Credit Union 
was the only Prince Edward Island based 
employer to qualify. The credit union 
received the prestigious award earlier 
this year at a special luncheon in Halifax.

“We are honoured to be recognized as 
#1 in this exclusive group of employers 
in Atlantic Canada,” says Metro Credit 
Union General Manager Bernard Gillis. 
“Those of us in the financial services 
industry are in an extremely competitive 
business, and it’s our employees that 
set us apart. They are our greatest asset, 
and we couldn’t have achieved this 
distinction without their dedication, 
professionalism and passion for the job.”

To be considered for this award, Metro 
Credit Union participated in a thorough 
workplace assessment by their staff, 
including such core areas as corporate 
culture and communications, work 
environment, pay and benefits, and 

overall engagement. All staff were 
required to complete the survey, but their 
individual responses were anonymous. 
Metro Credit Union received the 
complete results of the survey, providing 
an opportunity to go through it with 
staff and solicit feedback. This is the 
second year that Metro participated in 
the survey, and last year the credit union 
ranked #17.

Other Atlantic credit unions listed in 
the 2012 Best Places to Work in Atlantic 
Canada included: Newfoundland and 
Labrador Credit Union, OMISTA Credit 
Union, Leading Edge Credit Union, 
Bergengren Credit Union, Bayview 
Credit Union and East Coast Credit 
Union.

Congratulations and hats off to all of 
you - we all know credit unions are a 
great place to work and now everyone 
else does too! 

Credit Unions 
Supporting Our 
Communities!
Continuing Support for the 
Heart and Stroke Foundation
Dominion CU

On Monday, August 27, Dominion Credit 
Union staff, directors and members 
rode the Big Bike, raising a significant 
amount of money for the Heart and 
Stroke Foundation. In addition to the Big 
Bike support, the credit union has been 

Upcoming 
Dates to 
Note:
October, 2012
•	 Thursday to Saturday, 

October 25 - 27 
Atlantic Central Special 
General Meeting 
Halifax, NS

November, 2012
•	 Wednesday, November 7 -  

CU Professional Webinar: 
Understanding Multi-Unit 
Mortgage Insurance

•	 Tuesday, November 13 - 
LSM Regional Information 
Session: Relationship 
Management & 
Investments 
Truro, NS

•	 Wednesday, November 
14 - LSM Regional 
Information Session: 
Relationship Managment 
and Investments 
Fredericton, NB

•	 Thursday to Saturday, 
November 22 - 24 
Co-operating to Build 
a Better Nova Scotia 
Conference 
Halifax, NS

•	 Monday to Wednesday. 
November 26 - 28 
2012 National Credit 
Union Treasury and 
Finance Forum 
Toronto, ON

April, 2013
•	 Wednesday to Friday,  

April 10 - 12 
Atlantic Central / League 
Savings and Mortgage 
Annual General Meetings 
Halifax, NS

For more:
http://cuzone.ca/content/dates_to_Note
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raising money throughout the year 
for the Heart and Stroke Foundation 
through regular monthly barbeques.

On Monday, August 27, Glace Bay 
Central Credit Union also took a 
turn riding the Heart and Stroke 
Foundation Big Bike.

Atlantic Central, League Savings and 
Mortgage and League Data staff rode 
the Big Bike in Halifax on Friday, 
September 14, raising nearly $3,500 
for the cause! 

Thinking Small Means Big 
Opportunities
Sydney CU

In the past few months, Sydney Credit 
Union has announced partnerships 
with two local groups who wish to 
give emerging businesses a chance. 
The Cape Breton Centre for Craft & 
Design and the Cape Breton Farmers 
Market saw the need for new ideas and 
products within their given sectors. 
Both of these groups, over the years, 
have acted as a sort of incubation 
centre for creative business people to 
introduce their product and sell it to 
the public without the risks associated 
with renting building space or hiring 
staff.

As small self-run businesses, many 
of these owners would not qualify 
for the funds needed to get their 
ideas and products off the ground. 
That is where Sydney Credit Union 
and the Micro Loan Program comes 
in. Through application to the 
participating organizations, owners 
who fit the bill can apply for financial 
support in the form of a $500-$2,500 
micro loan which will be provided by 
Sydney Credit Union at Prime+2%.

“Believing in individuals is what 
Sydney Credit Union does. We 
believe in the people we deal with 
and their ideas, and that is enough” 
says Leanne Boutilier, Marketing 
Manager at Sydney Credit Union.

Sydney Credit Union hopes that 
the competitive interest rate, along 
with the unique selection process 
will lead to the growth of local 
businesses and products which may 
otherwise have been overlooked. 
Although the Micro Loan Program 
is still young, it is off to a great start. 
Both organizations and Sydney 
Credit Union feel this is a step in 
the right direction to helping small 
businesses reach their potential. 

Great CAP Campaign 
Success
Eagle River CU

Eagle River Credit Union (ERCU) 
has had some amazing success 
with Credit Approval Program 
(CAP) campaigns since first offered 
by CUETS in 2006. ERCU was 
recognized numerous times for high 
sales volumes during campaigns, 
and also produced six regional 
grand prize winners in the past 
seven years:

•	 Spring 2012: Laura Belben, 
L’Anse au Loup - See the Stars

•	 Fall 2011: Gary McNeil, Mary’s 
Harbour - Ultimate Dream 
Vacation

•	 Summer 2009: Margaret 
Letemplier, L’Anse au Loup - 
Community Pantry Giveaway 

•	 Fall 2008: Sherri Coles, Tri-Town 
- Passion for the Puck

•	 Fall 2007: Ruby Buckle, L’Anse 
au Loup - Passion for the Puck

•	 Fall 2006: Albert Hamel, 
Labrador Savings - Passion for 
the Puck

“We are so pleased to have had so 
many member grand prize CAP 
winners,” says Alvina O’Brien, 
Eagle River Credit Union CEO. 
“An especially great feature of the 
prize is the charitable component 

which allows the winner to make a 
monetary contribution to a charity 
of his or her choice.  This has often 
resulted in money being donated 
to local charitable groups, such as 
Minor Hockey Associations.”

The program empowers credit unions 
to pre-approve MasterCard® credit 
card products to loan or mortgage 
applicants, as well as to new or 
current members at various points of 
contact. CAP campaigns are typically 
held semi-annually, during which all 
successful MasterCard® credit card 
applicants are automatically entered 
for a random draw. Six winners are 
chosen across the country - one per 
region. 

Ms. O’Brien attributes their success 
to exceptional staff effort.  “Our staff 
truly believe in our card products,” 
says O’Brien, “and they do a great job 
in promoting them.”

Often there are staff and branch 
incentives built into campaigns 
such as: staff incentive awards 
for sales success, peer group sales 
competitions, and lobby display 
contests.  Eagle River has performed 
well in these areas as well, having 
received substantial incentives and 
prizes in all three areas over the years. 

Congratulations to ERCU staff on 
their CAP campaign success!  

Credit Union Donates Life 
Saving Devices
Consolidated CU

(Left to Right) Sarah Millar, General Manager of 
Consolidated CU; John Mitchell, Owner of Mitchell 
First Aid Services; and Jason Gallant, Vice-Principal 
of TOSH
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Consolidated Credit Union in PEI 
has donated Automated External 
Defibrillators (AEDs) to Three Oaks 
Senior High (TOSH) and to Kinkora 
High School as part of their ongoing 
efforts to improve the communities 
in which the credit union operates.  

An AED is a portable electronic medical 
device that automates the diagnosis 
and delivery of defibrillation, the 
application of electrical therapy, 
which stops arrhythmia of the heart. 
The device allows almost anyone to 
successfully save lives with little to no 
prior training. CPR and defibrillation 
needs to be administered within 6 
minutes to avoid permanent damage 
or even death.

John Mitchell, of Mitchell First Aid 
Services, provided training and 
was the lead co-ordinator for this 
initiative. Had Consolidated Credit 
Union not donated these devices, the 
cost for the schools to purchase the 
AEDs would have been almost $3,000 
each. 

Race to the Sea
Leading Edge CU

2012 marked the 
10th anniversary 
of an annual 
lighthouse relay, 
Race to the Sea, 
on the south 
west coast of 
Newfoundland. 
This race is 

mirrored on the Cabot Trail Relay 
with 120 kms broken up into 11 legs. 
Starting in Cape Anguille at 7:00 am 
and ending in Rose Blanche around 
8:00 pm, each leg is of different 
length, terrain, and elevation, and 
incorporates all four lighthouses along 
the coast. The race was initiated to 
encourage tourism and healthy living 
in the community. It started out with 
seven local teams and has grown to 
15 teams, with some travelling ten 
hours to get here, three teams from 
NS, and even individual runners from 
other Canadian provinces and the US. 
Experienced runners from NS who 

return each year comment that this 
is the most scenic and organized 
race that they participate in.

Since the beginning, Leading Edge 
Credit Union (LECU) has entered 
a team in the race made up of 
employees, their spouses, family, 
friends and members of the credit 
union. In 2008, the credit union 
even organized the race with 
staff getting more involved with 
volunteering and organizing.

The event begins on the Friday 
night with a meet and greet for all 
the runners, volunteers, and team 
captains. The race itself starts the 
next day at 7:00 am. After the 13-
hour race is finished, everyone 
gathers in Port aux Basques where 
prizes are awarded, certificates are 
presented and a meal is served. 
Following the meal, there is music 
and dancing which is generally 
open to the public.

This year, participants in the event 
from Leading Edge Credit Union 
included the Manager of Lending, 
the Manager of Operations and 
the Marketing Co-ordinator. The 
daughter and son-in-law of LECU’s 
Board Chair also took part as 
runners.  Past years have seen the 
Compliance and Administration 
Officer open her house before the 
race for showers, freshly baked 
muffins and coffee.  

Everyone involved had fun, and 
this year saw the highest number of 
teams registered in the past seven 
years.  Leading Edge has already 
began planning for next year! 

Continuing Support of 
Relay for Life
PEI Credit Unions

Credit union staff on Prince Edward 
Island continued their commitment 
to the Canadian Cancer Society 
Relay for Life by raising over 
$43,000, over and above the annual 
corporate contribution of $20,000. 
Credit unions once again ran the 

Credit Union Bank Nights to assist 
the Cancer Society in gathering team 
funds prior to the event. (Bank Nights 
are designated times during the 
course of a year when team captains 
can turn in their team’s fundraising 
money prior to the Relay event.) 

Staff also participated in the Relay 
event in their community during the 
month of June.

Since 2007, credit unions have 
contributed $120,000 corporately 
with an extra $231,000 in fundraising 
from staff for a total contribution of 
more than $351,000. 

IYC 2012
Tignish Celebrates IYC
Tignish CU

On April 22, Tignish Credit Union 
hosted a reception to jointly 
bring community attention to the 
International Year of Co-operatives 
(IYC) and to celebrate its 75th 
anniversary. Tignish’s Board and 
management invited boards and 
management from the 10 local 
co-operatives to the reception. 
During the evening, Tignish Credit 
Union General Manager Louis Shea 
presented a short history of the co-
operative movement in the Tignish 
area, and introduced David Wight, 
newly hired Executive Director of 
the PEI Co-op Council, who then 
outlined the goals and strategic plans 
for the Council in 2012 - 2013

On June 5, Louis Shea was guest 
speaker at the annual West Prince 
Seniors Expo held at Rodd Mill 
River Resort. The expo, which is 
an annual day for entertainment 
and presentations to local seniors, 
bases its theme on an event that is 
prominent in the news of the day. As 
a regular monetary contributor to the 
expo and in celebration of IYC, the 
credit union manager was invited to 
bring information about the impact 
of co-operatives to the region. Mr. 
Shea’s information focused on how 
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the theme “Co-operative Enterprises 
Build a Better Community” fits so well 
in the community of Tignish and how 
the co-operative model does indeed 
build a better community. He spoke 
on how the original concept was used 
in the formation of Mutuelle societies 
and farmers’ organizations in the 
late 1800’s, and how the fishermens’ 
union (later known as Tignish 
Fisheries Co-operative) of 1920 led to 
other economic co-operatives such as 
the credit union in 1937, the retail 
co-operative in 1938, etc. 

The co-operative model was later 
used to foster social co-operatives  
established to provide services the 
community lacked such as:
•	 the Tignish Health Centre Co-

operative - to provide office 
space to attract a doctor, dentist, 
pharmacy and other public 
health services,

•	 the Normalization Co-operative 
- to provide opportunities for 
adults with mental disabilities,

•	 the first funeral co-operative 
in PEI - to offer a simple, cost 
effective alternative offered by 
neighbours, and

•	 a seniors’ housing co-operative 
- to allow seniors who needed 
some assistance the opportunity 
to remain in the community 
where they grew up and raised 
their families. 

Then followed a Blue Grass Co-
operative and Irish Folk Festival Co-
operatives which provide annual 
concerts to promote the cultural 
diversity of the area. 

The 2012 Tignish Irish Moss Festival 
and Parade, held on the Canada 
Day weekend, was dedicated to 
recognizing the importance of 
the co-operative movement to 
the community of Tignish and 
surrounding areas in recognition 
of the United Nations declaration 
of IYC 2012. Local businesses and 
organizations were asked to plan 
their parade float around the theme 
of “Community Spirit,” to honor 
the 7th Co-operative Principle of 

“Concern for Community.” The 
brochure and schedule of events 
featured the IYC logo prominently 
on its front cover.

On July 8, Tignish Credit Union, 
Tignish Co-operative and Tignish 
Fisheries Co-operative hosted 
an afternoon of celebration in 
recognition of IYC. The celebration 
was held at Fisherman’s Haven Park 
in Tignish Shore and featured live 
music, games for children and a 
fresh seafood barbecue. All proceeds 
raised from the event were donated 
to the Tignish Co-operative Health 
Centre to help cover operating costs 
for the facility. 

Celebrating IYC and 75th 
Anniversary
Public Service CU

In honour of their 75th anniversary 
coinciding with the International 
Year of Co-operatives, Public Service 
Credit Union in NL has already 
committed $13,500 to community 
and charitable initiatives, and they 
plan to commit another $11,500 
before year-end!

Focusing on 
our Youth
IYC Bursary Winners

In honour of 2012 being designated 
by the United Nations as the 
International Year of Co-operatives, 
Atlantic credit unions awarded eight 
(8) special one-time $1,000 bursaries 
to Atlantic post-secondary students: 
two bursaries in each province. 
Photos of winners have been posted 
to www.AtlanticCreditUnions.ca.

Bursary applicants were scored 
by level of involvement with co-
operatives, credit unions, school 
and community events and causes. 
Selection proved difficult due to the 
number and calibre of applications 
received, and the selection committee 
were very impressed by the great 
work that students are doing across 
the region! The committee chose 
two winners per province, and the 
recipients of the Special 2012 IYC 
Bursaries are:
•	 Kevin Matthews, Fredericton, NB
•	 Nathan Paton, Fredericton, NB
•	 Brendan Cooke, St. John’s, NL
•	 Darcy Kavanaugh, Ferryland, NL
•	 Amber Delorey, Monastery, NS
•	 Gavin Fraser, Antigonish NS
•	 Pamela Hudson, O’Leary, PEI
•	 Sara Paynter, Borden-Carleton, 

PEI 

Eco-Smoothie Program
Tignish CU

Grade 12 students at Colonel Gray 
High School in Charlottetown, PEI, 
recently launched a pilot program 
called Eco-Smoothie, which is part of 
a PEI Co-op Council (PEICO) Youth 
Co-operative project.

The word “eco” came from being 
part of the economics curriculum, 
as well as the fact that smoothies are 
ecologically friendly and affordable. 
As part of the program’s mandate to 
celebrate the International Year of 
Co-operatives, the PEICO explored 
options to engage youth and raise 
awareness of the co-operative sector 
as well as promoting business 
principles among the young people.

The objective of the program was 
to create something that could 
potentially be an ongoing learning 
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experience with practical elements 
based on the co-operative model. 
The class was presented with the 
guidelines of co-op formation as 
well as some in-class sessions about 
the functions of a co-operative. The 
students then took the idea from 
there.

The project was run entirely by the 
students, with a bit of help from 
their economics teacher. To enhance 
the economics curriculum, a project-
based learning experience was 
introduced with 34 students forming 
a co-operative. They established a 
bank account and had guest speakers 
come in to talk about the advantages 
of a co-op as a business organization.

Among the policies developed by 
the Eco-Smoothies Co-op, striving to 
attain and maintain all aspects of being 
“green” was a major component of 
the business. The students purchased 
locally and from other co-operatives 
to meet their business needs when 
possible. Compostable cups and lids 
were purchased for use as well as 
dairy products and fruit from local 
co-ops. 

“CU On Screen” Video 
Contest
Bergengren CU

Bergengren Credit Union are excited 
to announce that they recently 
awarded $4,000 in scholarships to 
winners of their CU On Screen video 
contest at their 2012 AGM. This 
contest was a social media-driven 
initiative directed at youth that 
would be attending post-secondary 
studies in the fall. 

The pitch was to submit a video 
between 30 seconds and 2 minutes in 
length that showed a creative spin on 
the theme “Co-operative Enterprises 
Build a Better World” which is the 
tagline of the International Year of Co-
operatives. Through an application 
on Facebook, entrants were able to 
link to their video submissions on 
YouTube. 

Bergengren were very impressed 
by the entries received with the 
videos showing the many benefits 
of co-operatives and celebrating 
their differences. A panel of 
Bergengren Credit Union managers 
and representatives from their 
Youth Community Council served 
as judges for two of the awards 
(High School and Post-Secondary). 
Their Facebook fans (including the 
587 who became fans during the 
contest) voted for their favourites 
culminating in the final selection 
for People’s Choice Award.

Congratulations to the winners!

Best High School level submission - $1,500 award 
won by Kerry Berkvens

Best Post-Secondary Level submission - $1,500 
award won by Jessica MacLennan

People’s Choice - $1,000 award won by Devon 
McGrath

The winning videos are posted on 
Bergengren’s Facebook page (http://
www.facebook.com/nsbcu), and also 
on YouTube at:
•	 Winning Video (High School): 

http://www.youtube.com/v/_4K5
ycMABbI?version=3&f=videos&a
pp=youtube_gdata&rel=0

•	 Winning Video (Post Secondary): 
http://www.youtube.com/v/zho8
VL1UTQI?version=3&f=videos&a
pp=youtube_gdata&rel=0

•	 Winning Video (People’s Choice): 
http://www.youtube.com/v/el2U
tXW05Fk?version=3&f=videos&a
pp=youtube_gdata&rel=0 

Co-op’s Got Talent!
Évangéline-Central CU

Young co-operators displayed lots 
of talent during a recent Co-op Tent 
Party contest. The focus of the 9th 
Annual Co-op Members’ Appreciation 
Tent Party, held on August 25 in the 
Wellington Co-op parking lot, was 
definitely on today’s youth and their 
talents since they represent the future 
of the co-operative movement.

A highlight of this year’s party was the 
“Co-op’s Got Talent” contest, which 
featured 10 young acts competing for 
three top prizes. Ten-year old Alecia 
Arsenault, of Summerside, grabbed 
the $100 first prize with her stunning 
rendition of Adele’s Rolling In The 
Deep. That performance also earned 
her a non-competitive guest spot at 
the Amazing Talent Contest held on 
August 30 during the Evangeline Area 
Agricultural Exhibition and Acadian 
Festival.

The young dance troupe Les Pieds 
Rythmés, from Summerside, made 
up of Bryanna Sharkey, Loren Enman 
and Renée Gardiner, shared the 
$50 second prize. Fourteen-year old 
pianist-singer Rachel Brown from 
Bayside earned the $25 third prize.

The tent party was organized and 
hosted by co-operative partners 
Évangéline-Central Credit Union, 
Wellington Co-op, The Co-operators 



6

F e a t u r i n g  O u r  C r e d i t  U n i o n s ’  S t o r i e s

and Le Conseil de développement 
coopératif de l’Î.-P.É., along with 
RDÉE Prince Edward Island.

Alicia Arsenault accepts first place prize. Shown from 
left, are Sandra Jeffery, activities coordinator for 
the IYC; Angèle Arsenault, President of Le Conseil 
de développement coopératif; Diane McInnis, 
Évangéline-Central CU Marketing Officer; and Mike 
Bradley, The Co-operators (Mike Bradley Insurance 
Services Ltd.)

This fun day, whose official theme 
was the International Year of Co-
operatives, once again featured lots of 
activities for the whole family.  

Credit Union 
& Branch 
Happenings
Branch Grand Openings
Bayview CU

The grand openings for the two 
new Bayview Credit Union branch 
locations in St. Stephen and St. 
George, NB were held on May 31 and 
June 1. All in attendance enjoyed 
the festivities, with many thanks to 
Bayview staff at both locations, along 
with Bayview’s Marketing Officer 
Carolyn MacPherson, for their 
extensive efforts in the planning and 
organization of the events.

In St. Stephen, Bayview staff and 
members enjoyed refreshments in 
a festive atmosphere. The ribbon 
cutting ceremony was performed 
by St. Stephen Town Councilor Jim 
Maxwell. Artist/member Leah Phryce-
Jones presented Branch Manager 
Mona Swanston and staff with a 

lovely painting featuring eagles in a 
local setting in honor of their grand 
opening. Prize draws were held from 
hundreds of collected ballots with 
the credit union making a donation 
of $500 to the Canadian Cancer 
Society, Charlotte County Chapter.

Grand Opening of St. Stephen Branch

Ceremonies at Bayview’s St. George 
branch were also attended by staff 
and members alike, and everyone 
enjoyed a beautiful day for the 
opening celebrations. The ribbon 
cutting was conducted by Blacks 
Harbour Mayor Terry James and St. 
George Mayor Danny Henry. Prize 
draws were held from hundreds 
of collected ballots with the credit 
union making a $500 donation to 
the Children’s Wish Foundation. 

Grand Opening of St. George Branch

Official Amalgamation 
Announced
Évangéline-Central CU

Évangéline-Central Credit Union’s 
Board of Directors were pleased to 
announce the official amalgamation 
of Évangéline Credit Union and 
Central Credit Union effective April 
1, 2012.  Both credit unions closed 
their respective doors on Friday 
March 30 and reopened on Monday 
April 2 as the new Évangéline-
Central Credit Union.  

Alfred Arsenault, General Manager of 
both Évangéline and Central Credit 
Unions, assumed the CEO position 
because of his tremendous knowledge 
of the financial services industry and 
a very deep understanding of the 
credit union system. His leadership 
style produced outstanding results 
for the credit union over the years.

The newly amalgamated Évangéline-
Central Credit Union, with 9,900 
members, employing 35 people and 
having assets of approximately $115 
million, is dedicated to providing 
members with the most effective 
financial services and wise financial 
guidance to empower them to make 
the best decisions for their financial 
well-being.

Évangéline-Central Credit Union has 
three branches serving Évangéline, 
Tyne Valley and O’Leary. 

Celebrating 
Atlantic Credit 
Union Staff 
Achievements

Bayview Credit Union congratulate 
their Manager of Accounting 
Services, Greg Merzetti, for his 
successful completion of the CGA 
Program. Acquiring this impressive 
designation requires a great deal of 
hard work and personal sacrifice. 
Congratulations Greg!

Julie Crilley, Bayview’s Human 
Resources & Payroll Administrator, 
has achieved her FCUIC (Fellow of 
the Credit Union Institute of Canada) 
designation. Congratulations to you 
Julie for achieving this designation!
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A few notable staff milestones from 
across the Atlantic Region ...

35 Years of Service:
•	 Doug Taylor, League Data
•	 Ken Margeson, League Savings 

and Mortgage Company
•	 Donna Cameron, League Savings 

and Mortgage Company
•	 Ian MacNeil, League Data
•	 Art Hall, Atlantic Central
30 Years of Service:
•	 Anna Florczynski, Bayview Credit 

Union
•	 Lois Gardiner, Atlantic Central
•	 Peggy Byers, League Savings and 

Mortgage Company
25 Years of Service:
•	 George Xidos, League Data
•	 Gwenn Myatt, League Savings 

and Mortgage Company
•	 Sheri Welsh-Grant, League Data
•	 Margie Douglass, Atlantic Central
20 Years of Service:
•	 Jodi Jackson, League Savings and 

Mortgage Company
•	 Paul Paruch, Atlantic Central
•	 Rhonda Ashby, League Saving 

and Mortgage Company
•	 Helen Nicholson, League Data
•	 Denise DeYoung, League Data 

Let us know about your milestones - 
email them to us at communications@
atlanticcentral.ca. 

Credit Union Manager 
Inducted into Cape Breton 
Business Hall of Fame
Dominion Credit Union

The Sydney and Area Chamber of 
Commerce, in partnership with 
Cape Breton University, inducted 
four local business people into the 
Cape Breton Business Hall of Fame 
during a gala dinner Wednesday, 
June 13 at the Membertou Trade 
and Convention Centre. One of 
the inductees was Rina Gouthro, 
Manager of Dominion Credit Union. 
Other honourees included Warren 
Gordon (Gordon Photographic), 
Dave MacKenna (Municipal Ready 
Mix), and Steve Lewis (Steve Lewis 
Autobody).

Rina credits her parents for the 
strong work ethic that has led to 
her ongoing success. Gouthro was 
raised in the seaside community 
of Dominion, and was a fresh high 
school graduate when she was hired 
as a teller at Dominion Credit Union. 
“All I had was a pen, paper, and a 
willingness to learn,” says Gouthro. 
Fiteen years later that ambition 
has resulted in the management 
position she holds today.

Gouthro says that one of her 
proudest professional successes  is 
having played an integral part in the 
credit union’s continued growth and 
success. That success was recognized 
within the community, and recently 
in a business section of a provincial 
newspaper. “Yes, Dominion Credit 
Union is a business, but you need 
to remain aware that people matter 
and people care. Show respect, and 
people will come back.”

Gouthro also knows the importance 
of being involved in her community 
and surrounding areas. Taking 
great pride in her Italian heritage, 
Gouthro has been an active member 
of the Dominion Italian Club since 
she was in elementary school. She 
has also participated in Dominion 
Seaside Daze, and fundraisers for 
the IWK and many other worthy 
organizations. She is also a member 
of the Dominion Community Guest 
Home Board of Directors.

Congratulations Rina! 

Mel Gosse Retires from 
Atlantic Central/League 
Savings and Mortgage

Replacing key personnel due to 
retirement is always a challenge in 
the credit union system.  Often our 
long serving employees have a 
significant amount of organizational 
knowledge that is difficult to replace.  
They remember all the details of 
things that happened years before 
and they become keepers of our 
history.

So what happens when that person 
is also your biggest cheerleader, the 
person that everyone looks to for 
a smile, a hug and a quick joke to 
keep the office smiling?  What if that 
person was also a great coach and 
mentor to many people in the credit 
union?  Well, you would have a very 
difficult time replacing all of that 
with one new person!  That is the 
situation that Atlantic Central and 
League Savings found themselves in 
when Mel Gosse retired in June of 
this year.  In his 27  years in the credit 
union system, Mel coached and 
mentored countless employees and 
created a positive work environment 
where staff could thrive.

While we wish Mel and his lovely wife 
Jean all the best in their retirement 
together, we will miss all the fun that 
Mel brought to our companies.

Enjoy this next great phase of your 
journey Mel.  You have earned it! 
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2012 Atlantic Directors 
Forum

Atlantic Central’s Training and 
Education Department was pleased 
to deliver two Atlantic Directors 
Forums taking place in Gander, NL 
on June 14 & 15, and in Moncton, 
NB on September 21 & 22.  These  
events provided an opportunity for 
directors from across our region to 
attend CUDA sessions and plenary 
sessions, hear from guest speakers, 
and network with their colleagues.

Feedback received from attendees 
included comments like: 
•	 “Very worthwhile!”
•	 “I found this event to be useful; 

relevant topics were covered 
and there was much pertinent 
discussion.”

•	 “All facilitators were excellent.”
•	 “Atlantic Central’s lead role is 

welcomed!” 

AtlanticCreditUnions.ca 
Wins Best Website Award

Our www.AtlanticCreditUnions.ca 
site won the Best Website Award 
at the 2012 Atlantic Internet 
Marketing Conference on Friday, 
June 8 in Halifax. The site was 
nominated by Atlantic Central 
because of its unique integration of 
social media, the responsive design 
of the site which adapts to mobile 
devices of any size, and the unique 
set of stakeholder needs that were 
addressed by the site. 

Kula Partners, the website 
developers, put forward this site 
as a case study at the conference 
for consideration. Charlene Boyce, 

Director of Communications for 
Atlantic Central and League Savings 
and Mortgage, along with Jeff White, 
Principal with Kula Partners, made a 
presentation on the process followed 
to create the site, discussed some of its 
unique challenges, and highlighted 
some of the features that make it 
successful.

The other finalist for this year’s award 
was the Workers Compensation 
Board of Nova Scotia (WCB). 

Co-operating to 
Build a Better 
Nova Scotia

2012 has been 
recognized by the 
United Nations as the 

International Year of Co-operatives 
(IYC) with the theme “Co-operative  
Enterprises Build a Better World”. 
International, national, regional and 
community events are taking place 
throughout the year to celebrate this.

One such event is Co-operating 
To Build a Better Nova Scotia, a 
provincial conference being held 
on November 22 to 24 at Mount St. 
Vincent University in Halifax, NS. 
The conference aims to bring together 
co-operatives, credit unions, social 
enterprise, researchers, academics, 
government, students, youth and 
business service providers.

We encourage you to attend. Learn 
more about the conference at: www.
novascotia.coop/co-operating-to-
build-a-better-nova-scotia.

The Atlantic FOCUS - FEATURING OUR CREDIT UNIONS’ STORIES newsletter is produced twice yearly by Atlantic 
Central. Credit unions are encouraged to submit their stories to cunews@atlanticcentral.ca. All submissions are 
subject to editing for content, space and grammar. All rights reserved. Copyright Atlantic Central 2012. 
Editorial Team: Charlene Boyce, Karen Hirtle, Jennifer Murray, Nancy Lutes, Darlene Turner
Atlantic Central, PO Box 9200, 6074 Lady Hammond Road, Halifax, NS  B3K 5N3 
Toll free: 1-800-668-2879  Fax: (902) 455-2437
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Regional News 
Atlantic Credit Unions 
Among  National AIME 
Award Winners

The Marketing Association of Credit 
Unions (MACU) presented the 22nd 
annual Achievement In Marketing 
Excellence (AIME) Awards to credit 
unions and suppliers across Canada 
during a gala dinner at the 2012 
Strategic Marketing Conference in 
Niagara Falls, Ontario. The AIME 
Awards recognize the best and 
brightest achievements in marketing, 
advertising and communications, 
and highlight the amazing talent that 
exists within the credit union system.

The awards are rated on a point 
system and entries must achieve a 
score of 85 or higher to win. Entries 
were submitted in various categories 
including: $3,000 Shoe String; Annual 
Reports; Co-ordinated Campaigns; 
Corporate Communications; Direct 
Marketing / Direct Mail; Electronic 
Marketing; Image Enhancement; 
New Product Launch; Newsletters; 
Posters & Pop; Print Media; Radio; 
Special Events; Television; Website; 
and Best in Show.

Congratulations to our winners - 
Bergengren Credit Union and Credit 
Union Atlantic!

Bergengren Credit Union won the 
AIME Award in the New Product 
Launch category for its Youth 
Community Council Launch; and 
Credit Union Atlantic won the AIME 
Award in the Direct Marketing / 
Direct Mail category for its Online 
Banking Campaign. 

Find the information you 
need, daily:

cuzone.cacuzone.ca


