
Celebrations to be held on Credit Union Day, 
October 15th to mark completion of the newly 
renovated Évangéline-Central Credit Union 
office in O’Leary. 

 Our building, located at 512 Main Street in O’Leary, was initially 
constructed in 1988.  While it served the area well over the years, the 
space no longer contributed to the overall professional image that 
Credit Union members have come to expect from their financial 
institution. 

After the amalgamation of 2012, management performed a detailed 
analysis of the existing infrastructure in O'Leary.  As a result, several 
areas of concern were uncovered with the existing structure which 
resulted in extensive renovations that spanned over a period of more 
that a year.  The process was considerably longer and more difficult due 
to the need to remain open for regular business while the work was 
being performed. 

Some of the key improvements that were made: 

PRIVACY 

As a result of member comments, it was absolutely clear that 
member privacy needed to be enhanced.  Consequently, the 
counter area was completely re-engineered and relocated.  With 
ceiling to floor dividers between each transaction station, 
members are now able to perform their transactions and review 
their banking services privately while being comfortably seated. 



A new waiting area was developed with the privacy and comfort 
of members in mind.  Members are able to sit back and review 
some important information regarding their financial options 
while waiting for their appointment.   

ACCESSIBILITY 

The parking situation had been a real concern as the area was 
extremely congested.   We were very fortunate to be able to 
purchase the adjacent property and develop appropriate parking 
all while significantly improving the curb appeal of the area. 

As you walk into the building now, a gorgeous reception area 
greets you.  The receptionist is always eager to take your 
questions or to direct you to the appropriate service area.  

A new drive thru ATM was installed to replace the entrance 
vestibule unit.  This change was initially met with mixed reaction 
from the membership as some really appreciate the simplicity of 
drive thru while others were not as comfortable with the change.  
Our staff has worked with members to address any concerns that 
were brought forward.  Recent usage data indicates that the drive 
thru has generally been well accepted. 

EFFICIENCY 

Numerous improvements were made to the building that are not 
necessarily visible but promise to bring noticeable efficiency 
improvements from an operational and energy perspective.   The 
new floor plan creates a reasonable balance between member 
service and operational requirements. 



CURB APPEAL 

A concerted effort was made to make sure the building was 
professional looking while complementing the surrounding area.  
New improved signage, lighting, walkways, siding and landscaping 
accomplish the desired outcome. 

 

Avide provided the architectural services for the project and served as 
project manager.  A conscience effort was made to hire as many local 
contractors as possible to complete the project.  We have been very 
impressed with the level of local expertise available and the quality of 
work that each contractor provided.  

We are very proud of how the final product turned out and want to 
thank the membership for their patience during the process.  We hope 
that the community will be pleased with this new facility.  Our objective 
is to be true partners with our members and their community in their 
drive to prosperity.   

“These renovations will allow our Credit Union to better serve the 
community.  This demonstrates our commitment to our 
communities.  We strive to continuously improve our offering for 
the benefit of our owners which in turn are our customers” say's 
President Becky Chaisson. 

“Renovations were desperately needed,” said Alfred Arsenault, 
CEO of Évangéline-Central Credit Union. “We made a commitment 
back in 2012 when Central Credit Union was amalgamated with 
the existing branches of Evangeline Credit Union in Wellington & 
Tyne Valley to serve as an exceptional financial institution 



supporting the community’s needs. We are continuing that 
promise with a newly renovated facility,” said Arsenault.  

"The renovated building is a crowning jewel for our town’s 
development and all of the work that has gone into that effort. 
The credit union’s investment in this initiative and the extent to 
which the credit union remodeled the branch fits perfectly with 
our commitment as we continue together to build a strong vibrant 
community, " said Sharon Bridges, Branch Manager 

The credit union provides a complete range of banking and other 
financial services to consumers and businesses through its core 
operations. 

“With Sharon Bridges as branch manager and Ben Murphy as 
commercial manager, and a full complement of knowledgeable 
employees, we have the right people and a professional 
environment to meet the growing demands of our members,” 
noted Arsenault. 

Since the amalgamation in 2012, the assets of the credit union have 
grown in excess of 20%. 

We are a full service financial institution offering competitive rates, 
financial advice, financing options, business owner services, 
convenience and accessibility.  Credit Unions have been #1 in overall 
quality of customer service for several consecutive years; stop by and 
find out why. 

The public is invited to visit the branch from 9:00-4:00 on Thursday 

October 15th during Credit Union Day. 


